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Section 1: Scope of the Certification Assessment

1. Company Details

Parent Company

PT. Inti Indosawit Subur

RSPO Membership Number

1-0022-06-000-00 Membership 6/02/2006

Approval Date

Address

JI. MH. Thamrin No 31 Jakarta 10230, Indonesia

Palm Oil Mill / Group Manager
/ Estate (Certification Unit)

PT Inti Indosawit Subur — Muara Bulian Palm Qil Mill

Location / Address

Singoan Village, Bukit Sari Village, Bulian Jaya Village, Maro Sebo Ilir District,
Batanghari Regency, Jambi Province, Indonesia

Website Www.asianagri.com
Management Representative Mr. Putu Ghrayte Yonata Aksa | E-mail Putu Aksa@asianagri.com
Telephone 021 2301119 Facsimile 021 2301120

2. Certification Information

Certificate Number

RSPO 594418 Date of First Certification | 28/08/2012
Certificate Start Date 28/08/2017
Certificate Expiry Date 27/08/2022

Scope of Certification

Production of Palm Qil and Palm Kernel

Visit Objectives

e To conduct onsite audit as a continuation of previous remote audit for Surveillance
assessment. The audit is a combined ASA1_3 and ASA1_4 with increased 50% in
sampling.

e Determination of the conformity and consistency of Muara Bulian POM and its supply
bases with RSPO Principle and Criteria.

e Evaluation of the ability of the management system to ensure the client organization
meets applicable statutory, regulatory and contractual requirements.

Assessment Cycle

[ Pre Assessment (Choose an item.)

[0 Initial Assessment

[J Recertification Assessment (Choose an item.)

Annual Surveillance Assessment (RA 1 ; ASA3 & ASA 4)
O Scope Extension

Applicable Standards /
Normative Reference

RSPO Certification System for P&C and RSPO ISH 202
O Choose an item.

Indonesia National Interpretation 2020 for RSPO P&C 2018 for the Production of
Sustainable Palm Qil
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Supply Chain Module (1 Identity Preserved XI Mass Balance Mill Capacity 60 MT/Hour
ISH certification Phase | Eligibility 1 Milestone A [ Milestone B Not Applicable
3. Other Certifications

Certificate Number Standard(s) Certificate Issued by Expiry Date
ID05/65250 ISO 14001:2015 SGS 10 June 2023
EU-ISCC-Cert-DE100-01647121 ISCC SGS 31 Aug 2022
SGS-ID-ISPO-0032 ISPO SGS 20 Mar 2024
4. Location(s) of Mill & Supply Bases

Name GPS Coordinates
(o supplyBase

Smallholders) Latitude Longitude

Muara Bulian POM

Bulian Jaya Village, Maro Sebo Ilir District, Batang
Hari Regency, Jambi Province - Indonesia

1° 35'9.65" S

103° 12'9.76" E

Muara Bulian Estate Bulian Jaya Village, Maro Sebo Ilir District, Batang 1°34'49”S 103° 11"43"E
Hari Regency, Jambi Province - Indonesia

KUD Barokah Karya Mukti Village, Maro Sebo Ilir District, Batang 1°32"12"S 103° 11’ 20" E

(Smallholder Scheme) Hari Regency, Jambi Province - Indonesia

( 615 members)

KUD Subur Makmur Tidar Kuraniji Village, Maro Sebo Ilir District, 1°34'41"S 103° 7' 26" E

( 560 members)

Batang Hari Regency, Jambi Province - Indonesia

KUD Budi Sari
( 445 members)

Bukit Sari Village, Maro Sebo Ilir District, Batang
Hari Regency, Jambi Province - Indonesia

1°32"43"S

103° 12'37"E

KUD Makmur Rejeki
( 360 members)

Bulian Jaya Village, Maro Sebo Ilir District, Batang
Hari Regency, Jambi Province - Indonesia

1° 35'20"S

103° 12' 06" E

KUD Karya Lestari Kehidupan Baru Village, Maro Sebo Ilir District, 1°37'2"S 103° 6’ 24" E
( 350 members) Batang Hari Regency, Jambi Province — Indonesia
KUD Tuah Sakato Danau Embat Village, Maro Sebo Ilir District, 1° 40" 11" S 103° 9’ 15" E

( 1001 members)

Batang Hari Regency, Jambi Province - Indonesia

Note:
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5. Description of Supply Base

New Planting Development

No (no change in total planted area)

O Yes (please refer to Principle 7 for details)

Total Planted Infrastructure % of
Estate/ Smallholders I(nh:;t:tr:r:) ?h?; & Other Tot(al:aA)rea Pla':1(t)e d
(ha) (ha)
Muara Bulian Estate 1,643 104.18 108.82 1,856 88.53
KUD Barokah 1,240 - - 1,240 100
KUD Subur Makmur 1,130 - - 1,130 100
KUD Budi Sari 900 - - 900 100
KUD Makmur Rejeki 730 - - 730 100
KUD Karya Lestari 710 - - 710 100
KUD Tuah Sakato 2,248 - - 2,248 100
Total 8,601 104.18 108.82 8,814 97.58
Note:

6. Plantings & Cycle

Estate/ Smallholders Age (Years) Mature Immature
0-3 4-10 |(11-20| 21-25| 26-30

Muara Bulian Estate 1,341 302 - 302 1,341
KUD Barokah - - - 1,240 - 1,240 -
KUD Subur Makmur - - - 1,130 - 1,130 -
KUD Budi Sari - - - 900 - 900 -
KUD Makmur Rejeki - - - 182 548 730 -
KUD Karya Lestari - - - 710 - 710 -
KUD Tuah Sakato - - 2,248 - - 2,248 -
Total (ha) 1,341 302 | 2,248 4,162 548 7,260 1,341

Note:
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7. Certified Tonnage of FFB (Own Certified Scope)

Tonnage / year

SmEasItI;E)?d/ers E:timated (mt) Actual (mt) Forecast (mtl)
(Ja‘,’zz; 22%1292)' (May 2019 - August 2021) (Au922002221)-Ju y
Previous license period Current license period
(May 2019 - July 2020) | (Aug 2020 — Aug 2021)
15 months 12 months
Muara Bulian Estate 12,453 11,761 24,793 33,468
KUD Barokah 22,008 20,696 12,944 12,372
KUD Subur Makmur 24,600 26,377 26,648 22,341
KUD Budi Sari 13,250 11,283 6,112 6,659
KUD Makmur Rejeki 6,806 10,639 8,971 9,045
KUD Karya Lestari 14,521 13,498 11,773 12,754
KUD Tuah Sakato 35,642 34,938 35,889 36,181
Sub Total 129,280 256,321 132,820
Extension volume 136,795
Total 266,075

Note:

8. Summary of Certified Tonnage of FFB (from other certified unit(s))

Estate /
Smallholders

Tonnage / year

Note:

Estimated (mt)
(August 2019 - Jan
2022)

Actual (mt)
(May 2019 - Aug 2021)

Forecast (mt)
(Aug 2021-July
2022)

Previous license period
(May 2019 - July 2020)

Current license period
(Aug 2020 — Aug 2021)

Nil

N/A
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9. Summary of Non-Certified Tonnage of FFB (outside supplier — excluded from certificate)
Tonnage / year
Out growers / Estimated (mt) Forecast (mt)
smallholders (August 2019 — Jan (May 3;;‘;"‘! ,(4T:;) 2021) (Aug 2021-July
2022) 2022)
_ Previous license period Current license period _
(May 2019 - July 2020) | (Aug 2020 — Aug 2021)
Third party supplier - 137,359 189,021 -
Total N/A 326,380 N/A
Note:
9A. Monthly Records of Certified and Uncertified FFB Received since the last audit
No. Month - Year Volume of FFB from Volume of FFB from Total FFB/Month
certified supply base uncertified supply (mt)
(mt) base (mt)
2019
1 May 9,929.09 6,389.00 16,318.09
2 Jun 8,734.29 7,334.82 16,069.10
3 Jul 9,840.27 9,875.94 19,716.20
4 Augu 9,303.22 9,371.70 18,674.91
5 Sept 10,045.81 10,110.73 20,156.54
6 Oct 10,528.71 11,582.61 22,111.32
7 Nov 10,448.75 11,190.00 21,638.75
8 Dec 8,788.64 9,996.66 18,785.30
2020
9 Jan 8,496.65 9,281.39 17,778.04
10 Feb 7,657.23 8,940.61 16,597.85
11 Mar 7,190.36 9,177.59 16,367.95
12 Apr 8,164.80 9,414.10 17,578.90
13 May 8,004.10 8,726.39 16,730.49
14 | Jun 8,631.98 8,610.25 17,242.23
15 Jul 3,428.08 7,356.80 10,784.88
16 Aug 5,251.82 10,379.70 15,631.51
17 | Sep 9,797.76 17,140.43 26,938.19
18 Oct 11,796.43 18,966.39 30,762.82
19 Nov 11,452.99 17,310.22 28,763.20
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20 Dec 10,751.50 17,353.45 ‘ 28,104.95
2021
21 Jan 8,916.14 14,553.60 23,469.74
22 Feb 8,492.96 12,994.55 21,487.50
23 Mar 9,868.89 14,305.11 24,173.99
24 Apr 10,193.93 14,355.73 24,549.66
25 May 9,228.67 13,566.91 22,795.58
16 Jun 10,390.62 13,529.50 23,920.12
27 Jul 10,137.01 12,677.64 22,814.65
28 Aug 10,850.30 11,888.23 22,738.53

TOTAL 256,321.00 326,380.05 582,700.99
Note:
10. Summary of Certified Tonnage (not applicable for ISS)

Actual (mt)
Estimated (mt) (May 2019 - Aug 2021) Forecast (mt)

(August 2019 — Jan 2022) Previous license period Current license period (Aug 2021-July 2022)

(May 2019 - July 2020)

(Aug 2020 - Aug 2021)

FFB FFB FFB
266,075.10% 129,192 127,129 132,820
256,321
CPO (OER: 20.49%) CPO (OER: 20.48%) CPO (OER: 19.95%)
54,526* 27,181 25,321 26,496
52,502
PK (KER: 5.38%) PK (KER: 5.33%) PK (KER: 5.30%)
14,320% 7,095 6,580 7,039

13,675

Note:

* includes 136,795mt FFB volume extension; 27,533mt CPO volume extension; 7,299mt PK volume extension

10A. Monthly Records of Certified CPO & PK since the last audit

No. Month - Year Certified CPO (mt) Certified PK (mt)
2019
1 May 2,043.64 543.90
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2 Jun 1,771.61 459.87
3 Jul 2,018.97 516.33
4 August 1,948.24 489.47
5 Sept 2,111.12 542.01
6 Oct 2,217.46 588.75
7 Nov 2,241.78 581.48
8 Dec 1,949.20 473.68
2020
9 Jan 1,874.41 466.56
10 | Feb 1,680.97 438.55
11 Mar 1,546.09 421.24
12 | Apr 1,693.43 471.51
13 | May 1,646.23 442.79
14 | Jun 1,759.79 476.05
15 | Jul 678.39 182.43
16 | Aug 1,024.09 277.13
17 | Sep 1,918.88 505.33
18 | Oct 2,338.75 616.18
19 | Nov 2,281.06 602.79
20 | Dec 2,156.55 563.70
2021
21 | Jan 1,752.76 463.25
22 | Feb 1,704.59 426.39
23 | Mar 1,969.15 532.97
24 | Apr 2,039.98 548.12
25 | May 1,805.06 451.46
26 | Jun 2,114.08 483.58
27 | Jul 1,974.84 533.33
28 | Aug 2,240.90 576.17
TOTAL 52,502 13,675
Note:
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11. Summary of Actual Volume sold

Current License period (Aug 2020 — Aug 2021)

RSPO Certified Other Schemes Certified Conventional Total
ISCC Others

CPO (MT) 23,765.97 1,802.67 0 0 25,568.64
PK (MT) 6,324.71 0 0 0 6,324.71
Credits - - - - -
Previous License period (May 2019 — July 2020)

CPO (MT) 0 26,770.47 0 0 26,770.47
PK (MT) 7,320.79 0 0 0 7,320.79
Credits - - - - -

Note: Conventional is RSPO certified material but sold as non-RSPO.

11A. Records of Certified CPO & PK Sold under PalmTrace since the last audit (if any)

No. Buyers Name Palmtrace Trading Certified CPO Sold Certified PK Sold
License Number (mt) (mt)
1 PT Inti Indosawit Subur — KCP - 4,535.35
Tungkal Ulu
2 PT Dasa Anugrah Sejati — KCP - 9,110.15
Taman Raja
PT Sari Dumai Sejati 22,775.86 -
4 AAA Oils & Fats Pte Ltd 990.11 -
TOTAL 23,765.97 13,645.50
Note:
11B. Records of CPO & PK Sold under other schemes since the last audit (if any)
No. Buyers Name Scheme Name CPO Sold PK Sold
(mt) (mt)
1 PT Sari Dumai Sejati ISCC 28,573.14 -
TOTAL 28,573.14
Note:
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11C. Records of CPO & PK Sold as conventional since the last audit (if any)

License Number

CPO Sold (mt)

No. Buyers Name CPO Sold PK Sold
(mt) (mt)
Nil Nil Nil Nil
TOTAL
Note:
11D. Records of Certified CPO Sold under RSPO Credits since the last audit (if any)
No. Buyers Name PalmTrace Trading RSPO Credits of Certified

IS-CSPO

Nil Nil Nil Nil
TOTAL
Note:
12. Independent Smallholders Certified Tonnage / Volume
Estimated last year Actual Forecast
(N/A) (N/A) (N/A)
Ph Eligibility MS A MSB Eligibility MS A MSB Eligibility MS A MSB
ase
40% 70% 100% 40% 70% 100% 40% 70% 100%

IS-CSPKO | N/A N/A

IS-CSPKE N/A N/A

13. Independent Smallholders Actual Sold Tonnage / Volume

FFB Comvars | Fs':?':;';esr 1S-CSPO IS-CSPK 1S-CSPKE
Current License period (N/A)
Credits N/A N/A N/A
Physical N/A N/A N/A
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Section 2: Assessment Process

Certification Body:

BSI Services Malaysia Sdn. Bhd. (ASI Accreditation Number: ASI-ACC-067)
Suite 29.01 Level 29, The Gardens North Tower,

Mid Valley City, Lingkaran Syed Putra,

59200 Kuala Lumpur, Malaysia.

Tel +60 (3) 9212 9638 Fax +60 (3) 9212 9639

Representative: Nicholas Cheong (Nicholas.Cheong@bsigroup.com)
Website: www.bsigroup.com

BSI is a leading global provider of management systems assessment and certification, with more than 84,000 certified
locations and clients in over 180 countries. BSI Standards is the UK’s National Standards Body. BSI provides
independent, third-party certification of management systems. BSI is ASI Accredited (ASI-ACC-067) to conduct RSPO
assessment since 31/10/2014 with accredited office located at Kuala Lumpur, Malaysia.

2.1 Assessment Methodology, Programme, Site Visits

The on-site assessment was conducted on 30 August — 7 September 2021. The audit programme is included as
Section 2.3. Due to the COVID-19 pandemic, this assessment involved a partial remote audit as allowed by RSPO
Secretariat — RSPO P&C On-site & Remote Audits dated 24" March 2020. The remote audit was conducted on 8-10
July 2020. The audit is a combined ASA1.3 and ASA1.4 with increased 50% in sampling.

The approach to the audit was to treat the mill and supply base as an RSPO Certification Unit. A range of occupational
health and safety, environmental, best practice management, and social factors were covered. This includes
consideration of topography, palm age, proximity to areas with HCVs, declared conservation areas, local communities
engagement and workers welfare and safety.

The Critical NC close out assessment was conducted on 4 December 2021. The audit programs are included in
Section 2.3.

The methodology for collection of objective evidence included physical site inspections, observation of tasks and
processes, interviews of staff, workers and their families and external stakeholders, review of documentation and
monitoring data. Indonesia National Interpretation 2020 of the RSPO P&C 2018 was used as the normative reference
to assess compliance. The comments made by external stakeholders were also taken into account in the assessment.

The minimum sample size is four estates. Sample size for certification unit with more than four (4) estates were
determined based on formula N = (Vy) x (z) where y is the number of estates and where z is the multiplier defined
by risk assessment. While, the sampling of smallholders were based on the formula (V) x (z); where vy is total
number of group member and where z is the multiplier defined by the risk assessment. The sampled smallholder
listed in Appendix E.

Meetings were held with stakeholders to seek their views on the performance of the company with respect to the
RSPO requirements and aspects where they considered that improvements could be made. At the start of each
meeting, the interviewer explained the purpose of the audit followed by an evaluation of the relationship between
the stakeholder and the company before discussions proceeded. The interviewer recorded comments made by
stakeholders and these have been incorporated into the assessment findings.

Structured worker interviews with male and female workers and staff were held in private at the workplace in the
mill and the estates. Fieldworkers were interviewed informally in small groups in the field. In addition, the wives of
workers and staff were interviewed in informal group meetings at their housing. Separate visits were made to each
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of the local communities to meet with the village head and residents. Company officials were not present at any of
the internal or external stakeholder interviews. A list of Stakeholders contacted is included as Section 3.4.

The non-conformities for this audit are detailed in Section 3.3 and unless it is stated in this section, all previous
nonconformities including minor nonconformities are remains closed.

This report is structured to provide a summary of assessment finding as provided in Appendix A. The assessment
was conducted based on risk based approach sampling and therefore nonconformities may exist.

For Initial, Re-certification and Extension of Scope assessment, the report was externally reviewed by approved
external peer reviewer prior to certification decision by BSI.

For Annual surveillance assessment, the report was internally reviewed and approved by BSI qualified certification
reviewer.

The following table would be used to identify the locations to be audited each year in the 5
year cycle

Assessment Program
Name Year 1 Year 2 Year 3 Year 4 Year 5
(Mill / Supply Base) (RAV) (ASA1_1) (ASA1_2) (ASA1_3) (ASA1_4)

Muara Bulian POM v v v v v
Muara Bulian Estate v v v v v
KUD Barokah v v

KUD Subur Makmur v v v
KUD Budi Sari v v

KUD Makmur Rejeki v v Vv
KUD Karya Lestari v %

KUD Tuah Sakato v v v

Tentative Date of Next Visit: August 8, 2022 - August 16, 2022

Total No. of Mandays: 29
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Name

Role

Competency

Mujinius Jalaraya

Team Leader

Education: Holds a Bachelor Degree from Bogor Agricultural University
(IPB), Majoring in Forest Resources Conservation and Ecotourism.

Work Experience: 6 years working experience in palm oil plantations as
SHE Assistant at PT. Astra Agro Lestari Tbk and Sustainability Supervisor at
Teladan Prima Group. 8 years working experience as RSPO Auditor / Lead
Auditor.

Training attended: Completed ISO 9001 Lead Auditor course, ISPO Lead
Auditor course, RSPO endorsed RSPO P&C Lead Auditor course, RSPO
endorsed RSPO SCCS Lead Auditor course, HCV Identification and
management, ISO 14001 Internal Auditor Training, ISO 45001 Lead Auditor
course, OHS Expert Training, SMETA Requirments Training

Aspect covered in this audit: During this assessment, he assessed on the
aspects of HCV management and monitoring, supply chain for mill, partial
certification and timebound plan.

Language proficiency: He is fluent in English and Bahasa Indonesia.

Andi Pratama
Pasaribu

Team member

Education: Holds a Bachelor Degree from Universitas Jember, majoring
Social Economy.

Work Experience: 5 years working experience as Field Agronomy
Assisstant. 8 years working experience as RSPO Auditor / Lead Auditor.
Training attended: Completed Indonesian Sustainable Palm Oil (ISPO)
Lead Auditor training, RSPO endorsed RSPO P&C Lead Auditor course, High
Conservation Value (HCV) Training, ISO 9001:2008 Lead Auditor course, ISO
14001:2005 Lead Auditor course , auditor OHSAS, RSPO endorsed RSPO
SCCS Lead Auditor course, SMETA requirements training

Aspect covered in this audit: During this audit, he verify legal aspect and
best management practices aspect for mill and estate.

Language proficiency: He is fluent in English and Bahasa Indonesia.

Imam Fachrurozi

Team member

Education: Holds a Bachelor Degree from Gadjah Mada University majoring
in Agriculture Technology.

Work Experience: 2 years working experience oil palm industry, as a
sustainability and HSE officer. 7 years working experience as RSPO Auditor /
Lead Auditor

Training attended: Completed ISO 9001:2008 Lead Auditor Course,
14001:2004 Lead Auditor Course, SMK3 Lead Auditor Course, RSPO endorsed
RSPO P&C Lead auditor course, ISO 45001:2018 Lead Auditor Course,
SMETARrequirements training, High Conservation Value (HCV) Training
Aspect covered in this audit: During this assessment, he assessed on the
aspects of OHS and Environmental management and monitoring.

Language proficiency: He is fluent in English and Bahasa Indonesia.

Nanang Mualib

Team member

Education: Holds a Bachelor Degree of Forestry from Bogor Agricultural
University (IPB)
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Work Experience: 4 years working experience with Forestry Department,
2 years working experience with WWF for sustainable forest management
and 17 years working experience as RSPO auditor.

Training attended: Completed the ISO 9001 Lead Auditor Course,
Technical Training of HCV Assessment; ISPO Lead Auditor endorsed Course,
RSPO endorsed RSPO P&C Lead auditor course, SMETA Requirements
training

Aspect covered in this audit: During this assessment, he assessed on the
aspects of social and stakeholder consultation.

Language proficiency: He is fluent in English and Bahasa Indonesia.

Nanang Rusmana

Team member

Education: Holds a Bachelor Degree of Forestry from Bogor Agricultural
University (IPB)

Work Experience: 5 years working experience in palm oil industry as SHE
Assistant at PT. Astra Agro Lestari Tbk. 3 years working experience in mining
industry as Environment Coordinator and SHE Coordinator with PT. Kapuas
Prima Coal Group. 6 years working experience as RSPO/ISPO auditor

Training attended: Completed ISO 9001:2015 Lead Auditor Course, ISPO
Auditor Course, ISO 14001:2015 Lead Auditor Course, ISO 45001:2018 Lead
Auditor COurse, RSPO endorsed RSPO P&C Lead Auditor Course, RSPO
endorsed RSPO Supply Chain Certification Lead Auditor Course, SMK3 Auditor
COurse, HCV Assessor Course, General OHS Expert Course, SMETA
Requirements training.

Aspect covered in this audit: During this assessment he assessed on the
aspects of transparency, company policy, social and labor.

Language proficiency: He is fluent in English and Bahasa Indonesia.

Yudwi
Rahmanto

Wisnu

Team Leader
(Remote Audit)

Education: Holds a Bachelor of Forestry with Silviculture background.

Work Experience: 7 months working experience in palm oil industry as
Agronomy Field Assistant. 11 years working experience as sustainability
auditor covering Sustainable Forest Management by FSC FM/COC Scheme,
RSPO, ISPO, Coffee And Farmer Equity (C.A.F.E Practices) Starbucks, Organic
Standard (EU, NOP, JAS) for Coffee Farmers and Organic Exchange for
Textile

Training attended: Completed RSPO Endorsed RSPO P&C Lead Auditor
Training Course, RSPO NEXT, ISPO Auditor/Lead Auditor Course, SMETA
Requirements Training, ISO 9001:2008 Auditor/Lead Auditor Course, GIS-
Basic Mapping and Spatial Analysis, Timber Legality Assurance System
(SVLK), Verification Organization Training C.A.F.E Practices (Starbucks), UTZ
Programme, High Conservation Value (HCV) Training

Aspect covered in this audit: During remote audit assessment (ASA1_3),
he verify aspects of Legal, Social, Dispute and Policies.

Language proficiency: He is fluent in English and Bahasa Indonesia.

Edy Widodo

Team member
(Remote Audit)

Education: Holds a Bachelor Degree from University of Padjadjaran,
Bandung majoring Agricultural Technology.

Work Experience: 8 years working experience in palm oil industry as
Agronomist and Assistant Manager in various companies. 9 year working
experience as RSPO/ISPO auditor.

..making excellence a habit’
Page 15 of 217



bsi.

PF441

RSPO P&C Public Summary Report
Revision 12 (Jun 2021)

Training attended: Completed ISO 9001: 2008 Lead Auditor Course, ISPO
endorsed auditor course, Understanding ISO 14001: 2004 training, Auditing
ISO 14001: 2004 training, RSPO Endorsed RSPO Supply Chain Certification
Lead Auditor Course, RSPO Endorsed RSPO P&C Lead Auditor Course, SMETA
Requirements Training, High Conservation Value (HCV) Training

Aspect covered in this audit: During remote audit assessment (ASA1_3),
he assessed on the aspects of transparency, company policy, social and labor.

Language proficiency: He is fluent in English and Bahasa Indonesia.

Accompanying Persons: Nil

2.3 Assessment Plan

The Assessment plan was sent to the client prior to the assessment (attached assessment plan).

Remote Assessment Plan:

Date Time Subjects YR | AP | M] EW ICT Planned
Wednesday, | 08.00-08.30 | Opening meeting v | v | Vv | Vv | Video conference
08/07/2020 ¢ Opening Presentation by Audit Team Leader aneetlr}_g I‘:s'”g

oom link.
e Confirmation of assessment scope, term and
condition, document access and finalize of audit plan
08.30 — 12.00 | Verification on related documents and records; Interview | v | v | vV | Vv | Video conference
with Auditee for Muara Bulian Estate and POM. meeting using
e Legal & Land Rights Zoom link.
e Social and Transparency
. Document review
e Environmental, Waste Management & HCV using appropriate
e Occupational Health & Safety sharing
e Best Management Practices appllcatlor_l
Google Drive,
e  Worker Welfare agreed by auditor
e Review of previous assessment findings. and auditee.
12.00 - 14.00 | Lunch Break ViV V|V
14.00 - 17.00 | Verification on related documents and records; Interview | v | v | v | V | Video conference

with Auditee for Muara Bulian Estate and POM.
(Continued)

meeting using
Zoom link.

Document review
using appropriate
sharing
application
Google Drive,
agreed by auditor
and auditee.
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Date Time Subjects YR | AP | M] |EW ICT Planned
Thursday, 08.00 — 12.00 | Verification on related documents and records; Interview | v | v | vV | Vv | Video conference
09/07/2020 with Auditee for smallholder sample: KUD Barokah; KUD meeting using

Budi Sari and KUD Karya Lestari. Zoom link.
1. Legal & Land Rights
2. Social and Transparency Do_cument rev_iew
3. Environmental, Waste Management & HCV lsjli;nr?ngppropnate
4. Occupational Health & Safety application
5. Best Management Practices Google Drive, .
agreed by auditor
6. Worker Welfare and auditee.
7. Review of previous assessment findings.
12.00 — 14.00 | Break ViV V|V
14.00 — 17.00 | Verification on related documents and records; Interview | v | v | vV | Vv | Video conference
with Auditee for smallholder sample: KUD Barokah; KUD meeting using
Budi Sari and KUD Karya Lestari. Zoom link.
(Continued)
Friday, 08.00 — 12.00 | Verification on related documents and records; Interview | v | v | v | Vv | Video conference
10/07/2020 with Auditee for smallholder sample: KUD Barokah; KUD meeting using
Budi Sari and KUD Karya Lestari. Zoom link.
(Continued)
12.00 - 14.00 | Break ViV Vv |V
14.00 — 15.00 | Verification on related documents and records; Interview | v | v | v | V | Video conference
with Auditee for smallholder sample: KUD Barokah; KUD meeting using
Budi Sari and KUD Karya Lestari. Zoom link.
(Continued)
15.00 - 16.00 | Preparation for Closing Meeting (Auditor Team) v | Vv |V |V | Video conference
meeting using
Zoom link.
16.00 — 17.00 | Closing Meeting v | v | Vv | Vv | Video conference
meeting using
Zoom link.
Onsite Assessment Plan:
Date Time Subjects M] | NR | IF | AP  NM
Monday 07.00 - 08.20 Flight Jakarta — Jambi v vV [ V|V
30/08/2021 | 08.20 - 10.00 | Travel from Jakarta — Audit Location v vV [ V|V
10.00 - 10.30 Opening Meeting v v | V|V
Presentation by PT. IIS — Muara Bulian POM, Estate and
Smallholder
Presentation by BSI Indonesia
10.30 - 12.00 Document Review v v | V|V
Muara Bulian POM & Estate:
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- Occupational Health and Safety, HCV, Environment Aspect, time
bound plan.

- Social Aspect and workers welfare, worker consultation,
Stakeholder Consultation, impact assessments, policies.

- Best Management Practice for Mill and supply chain for mill.

- Operation Procedure, organization commitments, Legal
compliance, continous improvement, long term business plan.

12.00 - 14.00 | Break % vV |V |V
14.00 — 17.00 Continue Document Review for Muara Bulian POM and Estate % v | V|V
Tuesday 08.00 — 12.00 Document review for Muara Bulian POM & Estate \4 vV | V|V
31/08/2021 Audit RSPO Supply Chain for Muara Bulian POM 4
12.00 - 14.00 | Break v vV | V|V
14.00 - 17.00 Document review for Muara Bulian POM & Estate \4 vV | V|V
Document Review for Scheme Smallholder
Cooperative (KUD) document review, management of smallholder,
Group Manager, BMP, OHS-EMS Implementation, HCV, Social and
Labor, Continual improvement, etc.
Wednesday | 08.00 - 12.00 | Document Review for Scheme Smallholder: % v | V|V

01/09/2021 KUD Barokah, KUD Budi Sari

Cooperative (KUD) document review, management of smallholder,
Group Manager, BMP, OHS-EMS Implementation, HCV, Social and
Labor, Continual improvement, etc.

08.00 - 12.00 Stakeholder consultation: v

Local government of Pelalawan Regency (DLH, Disbun,
Dinsakertrans & BPN), Village head, surrounding community, NGO.

12.00 — 14.00 Break Y v | V|V

12.00 - 17.00 | Document Review for Scheme Smallholder: % vV | V|V
KUD Karya Lestari, KUD Tuah Sakato, KUD Subur Makmur
Cooperative (KUD) document review, management of smallholder,
Group Manager, BMP, OHS-EMS Implementation, HCV, Social and
Labor, Continual improvement, etc.

Thursday 08.00 — 12.00 Continue Document Review for Scheme Smallholder v v | V|V
02/09/2021 145 00-14.00 | Break VIV |Vv|v
14.00 - 17.00 Field Visit to Muara Bulian POM: % v [ V|V
- Occupational Health and Safety, Environment Aspect.
- Social Aspect and workers welfare, workers interview
- Best Management Practice for Mill and supply chain for mill.
- Field implementation for Operation Procedure.
Friday, 08.00 - 12.00 Field Visit to Scheme Smallholder: v v | V|V

03/09/2021 KUD Barokah

Field visit to Kavling/Block member of Smallholder to verify
conformity with RSPO INA NI 2020 Standard, BMP, OHS-EMS
Implementation, HCV, Social and Labor, Continual improvement,
etc.

(20 sample)
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12.00 - 14.00

Break

14.00 - 17.00

Field Visit to Scheme Smallholder:
KUD Budi Sari

Field visit to Kavling/Block member of Smallholder to verify
conformity with RSPO INA NI 2020 Standard, BMP, OHS-EMS
Implementation, HCV, Social and Labor, Continual improvement,
etc.

(20 sample)

Saturday,
04/09/2021

08.00 - 12.00

Field Visit to Scheme Smallholder:
KUD Karya Lestari

Field visit to Kavling/Block member of Smallholder to verify
conformity with RSPO INA NI 2020 Standard, BMP, OHS-EMS
Implementation, HCV, Social and Labor, Continual improvement,
etc.

(20 sample)

12.00 - 14.00

Break

14.00 - 17.00

Off

Monday, 08.00 — 12.00 | Field Visit to Scheme Smallholder: % vV | VIV |V
06/09/2021 KUD Tuah Sakato
Field visit to Kavling/Block member of Smallholder to verify
conformity with RSPO INA NI 2020 Standard, BMP, OHS-EMS
Implementation, HCV, Social and Labor, Continual improvement,
etc.
(24 sample)
12.00 - 14.00 Break % vV [ V|V |V
14.00 - 17.00 Field Visit to Scheme Smallholder: v vV [ V|V |V
KUD Subur Makmur
Field visit to Kavling/Block member of Smallholder to verify
conformity with RSPO INA NI 2020 Standard, BMP, OHS-EMS
Implementation, HCV, Social and Labor, Continual improvement,
etc.
(22 sample)
Tuesday, 08.00 — 12.00 | Audit continue for Document Review v vV [ V|V |V
07/09/2021 | 12.00 - 14.00 | Break V|V |V I|V|V
14.00 - 17.00 | Audit continue for Document Review v vV [ V|V |V
Wednesday, | 08.00—12.00 | Audit continue for Document Review v vV [ V|V |V
08/09/2021 | 12.00 - 14.00 | Break v | Vv |VI]Vv]|V
14.00 - 15.00 Report preparation v v | V|V |V
15.00-17.00 | Closing Meeting % vV |V |V |V
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Date Time Subjects M]
Saturday, 13.00 — 13.30 | Opening meeting %
04/12/2021 13.30 - 17.00 | NCR Follow up Verification v

17.00 - 17.30 | Closing Meeting %
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Section 3: Assessment Findings

3.1 Multiple Management Units and Time Bound Plan

Requirement Assessment Compliance

Does the time bound plan include all current | PT Inti Indosawit Subur has explained the Complied.
subsidiaries, estates and mills that is under the | certification plan for all of its subsidiaries;
control and/or minor shareholding of the holding | indicating all palm oil mills, company-owned
company? estates and scheme smallholder as the supply
base.

Have all the estates and mills certified within five | There is remaining mill and estate that has not Complied
(5) years after obtaining RSPO membership? certified as below:

1. PT Mitra Unggul Pusaka - Segati Palm Oil
and its supply bases: Segati Estate & Gondai
Estate; Penarikan Palm Qil Mill and its supply
bases: Penarikan Estate located in
Pelalawan, Riau. PT Mitra Unggul Pusaka —
Segati Mill and Penarikan Mill and its supply
bases. The unit has gone through the RSPO
Stage 2 certification audit in 2014, however
it was not succeed because there are
plantings carried out after November 2005
and 2010 which must go through the NPP
and RaCP processes completed prior to
certification. The company’s sustainability
team has conducted latest RSPO internal
audit on December 2020. PT Mitra Unggul
Pusaka will planned Re-Audit after RaCP
process completed and concept note
approved by RSPO, estimated in year 2022.
Status of disclosure and NPP PT MUP has
been submitted to RSPO by email since 29
November 2017. The latest email
correspondences from RSPO dated 3
December 2020 confirmed that the concept
note draft has been submitted by PT MUP,
concept note were still under review by
RSPO and there was a comments from RSPO
to be followed up by company to improved
for resubmission on clarity and precision of
the content. PT MUP has reply the email by
6 May 2021 to RSPO for submission the
revise of Concept Note and response for
RSPO Comment; also attach the supporting
document as part of Concept Note.

2. Bahilang Estate (PT Nusa Pusaka
Kencana/NPK). RaCP still under Process.
Certification audit will be planed on 2022.
According to email correspondence with
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RSPO and PT NPK Bahilang Estate dated 26
July 2021, LUCA has been sent by company
and acknowledge document receipt by
RSPO, LUCA has been placed in the queue.

3. Sentral Estate (PT Gunung Melayu). RaCP
still under Process. Certification audit will be
planned on 2022. LUCA submission has
been sent on 28 Dec 2020, latest update
from RSPO email dated 18 March 2021 to
company, LUCA still under review and report
needs clarification and still follow up by
company.

4, Teluk Panji Estate. HGU for this unit has not
been obtained and still under process.
Certification audit will be planned on 2022.
Latest updated July 2021, HGU still under
process in Badan Pertanahan Nasional.

Have there been any new acquisitions? If yes, the | No, there is no new acquisition conducted by PT Complied
new acquisitions shall be certified within three (3) | Inti Indosawit Subur and its subsidiary.
years from the date of acquisition. Certification
plan for the new acquisition shall be available.

Any deviations from the maximum periods requires | There is no deviation of timeboundplan. Complied
approval by the RSPO Secretariat. However there is a revision of timeboundplan

due to RaCP process and HGU process still on

going.

Have there been any changes to the time-bound | Yes, there is time bound plan revision dated 1 Complied
plan since the last audit (both new acquisition and | July 2021, signed by  Management
existing)? If yes, justification is required. Representative. Justification available:

Is this consistent with the ACOP reporting? 1. PT Mitra Unggul Pusaka - Segati Palm Oil
and its supply bases: Segati Estate & Gondai
Estate; Penarikan Palm Qil Mill and its supply
bases: Penarikan Estate located in
Pelalawan, Riau. RaCP still under process of
concept note review by RSPO. Certification
audit will be planned on 2022

2. Bahilang Estate (PT). RaCP still under

Process. Certification audit will be planned
on 2022.

3. Sentral Estate (PT Gunung Melayu). RaCP
still under Process. Certification audit will be
planned on 2022.

4. Teluk Panji Estate. HGU has not been
obtained and still under process on
government side. Certification audit will be
planned on 2022.
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Have there been any isolated lapses in
implementation of the plan? If yes a Minor non-
compliance shall be raised

There is no any isolated Ilapses in
implementation of the plan. There are the
changing on the plan due to the process of RaCP
for PT Mitra Unggul Pusaka, Bahilang Estate and
Sentral Estate and HGU issuance process for
Teluk Panji Estate.

Complied

Have there been any fundamental failure (e.g.
unable to justify delay in planning the
assessments) to proceed with implementation of
the plan? If yes a Major non-compliance shall be
raised

There is no fundamental failure to proceed with
implementation of the plan. Company has taken
action to proceed all uncertified unit to complete
the RaCP and to obtained the HGU for Teluk
Panji Estate.

Complied

Un-Certified Units or Holdings

No replacement of primary forest or any area
required to maintain or enhance HCVs and HCS in
accordance with RSPO P&C criterion 7.12.

According to Land Use change analysis, there
are several area conversion from rubber
plantation to become palm oil plantation in PT
Mitra Unggul Pusaka, cacao plantation in
Bahilang Estate and Sentral Estate, no primary
forest.

Latest progress of RaCP PT Mitra Unggul Pusaka
based on email correspondence between
company and RSPO dated 3 December 2020,
confirmed that RSPO has review the concept
note and there is a comment to be improved
and company has give the feedback and
revision of Concept Note on 6 May 2021 and
waiting for the review from RSPO secretariat.

Bahilang Estate (PT  Nusa Pusaka
Kencana/NPK). RaCP still under Process.
Certification audit will be planned on 2022.
According to email correspondence with RSPO
and PT NPK Bahilang Estate dated 26 July 2021,
LUCA has been sent by company and
acknowledge document receipt by RSPO, LUCA
has been placed in the queue.

Sentral Estate (PT Gunung Melayu). RaCP still
under Process. Certification audit will be
planned on 2022. LUCA submission has been
sent on 28 Dec 2020, latest update from RSPO
email dated 18 March 2021 to company, LUCA
still under review and report needs clarification
and still follow up by company.

Teluk Panji Estate. HGU for this unit has not
been obtained and still under process.
Certification audit will be planned on 2022.
Latest updated July 2021, HGU still under
process in Badan Pertanahan Nasional.

Complied

Any new plantings since January 15t 2010 shall

PT Mitra Unggul Pusaka — Segati Mill, PT NPK
Bahilang Estate and Sentral Estate RaCP and

Complied
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comply with the RSPO New Plantings Procedure.

relevant issues are still in progress and waiting
for RSPO feedback. According to Land Use
change analysis, there are several area
conversion from rubber plantation to become
palm oil plantation in PT Mitra Unggul Pusaka,
cacao plantation in Bahilang Estate and Sentral
Estate no primary forest.

Latest progress of RaCP PT Mitra Unggul Pusaka
based on email correspondence between
company and RSPO dated 3 December 2020,
confirmed that RSPO has review the concept
note and there is a comment to be improved
and company has give the feedback and
revision of Concept Note on 6 May 2021 and
waiting for the review from RSPO secretariat.

uncertified estates against the uncertified
management units requirement and covering the
RSPO P&C criterion 2.1 4.2, 4.4, 4.5, 4.6, 4.7, 4.8
and 7.12? If yes, a positive assurance statement
shall be available and justified.

the internal audit each year. Latest internal
audit on December 2020. Report of internal
audit are available.

Internal audit covering the RSPO P&C criterion
2.14.2,4.4,4.5,4.6,4.7, 4.8 and 7.12. Positive
assurance by Internal Audit Dept. statement are
available: There is no land conflict occur, no
labor disputes occur, no legal noncompliance,
HCV  monitoring and management well
implemented.

In addition the company has been certified for

ISPO (Indonesian Sustainable Palm Qil) since
December 2016.

Any Land conflicts are being resolved through a | According to internal audit result on December Complied
mutually agreed process, such as RSPO Complaints | 2020, there is no land conflict occur in PT Mitra
System or Dispute Settlement Facility, in | Unggul Pusaka — Segati Mill. In addition the
accordance with RSPO P&C criteria 4.4, 4.5, 4.6, | company has been certified for ISPO
4.7 and 4.8. (Indonesian Sustainable Palm OQil) since

December 2016.
Any Labor disputes are being resolved through a | According to internal audit result on December Complied
mutually agreed process, in accordance with RSPO | 2020, there is no Labor disputes occur in PT
P&C criterion 4.2 Mitra Unggul Pusaka — Segati Mill. In addition

the company has been certified for ISPO

(Indonesian  Sustainable Palm Qil) since

December 2016.
Any Legal non- compliance is being addressed | According to internal audit result on December Complied
through  measures  consistent  with  the | 2020, there is no legal nhoncompliance occur in
requirements of RSPO P&C criteria 2.1 PT Mitra Unggul Pusaka — Segati Mill. In addition

the company has been certified for ISPO

(Indonesian Sustainable Palm OQil) since

December 2016.
Did the company conduct internal audit for those | PT Mitra Unggul Pusaka — Segati Mill conduct Complied
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Are there any Critical (Major) non-compliance | According to internal audit report for uncertified Complied
raised against any of the RSPO P&C criterion 2.1 | unit, there is no Critical (Major) non-compliance
4.2, 4.4, 4.5, 4.6, 4.7, 4.8 and 7.12 during the last | raised against any of the RSPO P&C criterion 2.1
internal audit of the uncertified estates? If yes is | 4.2, 4.4, 4.5, 4.6, 4.7, 4.8 and 7.12. Report of
the NC(s) actively addressed with RSPO? internal audit can be shown during audit.

Have there been any stakeholder (including NGO) | During internal audit December 2020, the Complied
consultation conducted? stakeholder consultation including NGO cannot
be done due to Pandemic Covid-19
circumstances. The stakeholder consultation
will be conducted after the normal situation.

3.2 Progress of scheme smallholders and/or outgrowers

Progress of scheme smallholders or outgrowers towards compliance with relevant standards

Requirement Remarks Compliance

Has 100% of scheme smallholders and/or scheme | Yes, PT Inti Indosawit Subur Group has | Complied
outgrowers comply with the standard within three | including 100% the scheme smallholder in
years of the mill’s initial certification? their certification.

OFI shall be raised if after one year where 100% of
the scheme smallholders and scheme outgrowers are
not in compliance, a minor NC after two years, and a
major NC if this requirement is not met after three
years.
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Time bound
Name of Mill | Mill Address | Name of Supply el for Status
certification
Buatan IMill | Delik & Pangkalan | Buatan Estate Delik & Pangkalan Certified on 16
Kerinci Vilage, Kerinci Vilage, Bunut September 2010
Bunut Langgam Langgam District. Re-Certfied on
District, Pelalawan Pelalawan Regency, 16 September
Regency, Riau Riau 2015
Buatan (Plasma) Delik & Pangkalan
Kerinci Village, Bunut
Langgam District,
Pelalawan Regency,
Riau
Buatan I M3l | Delik & Pangkalan | Smpang Perak Delik & Pangkalan Certfied on 16
Kerinci Village, Estate” Kerinci Vilage, Bunut September 2010
Bunut Langgam Langgam District, Re-Certified on
District, Pelalawan Pelalawan Regency, 16 September
Regency, Riau Riau 2015
Buatan (Plasma) | Delik & Pangkalan *Split From
Kerinci Vilage, Bunut Buatan Estate
Langgam District, Since 1 January
Pelalawan Regency, 2019
Riau
Ukui 1 Mill Ukui Village, Ukui Ukui Estate Ukui Village, Ukui Certified on 1
District, Pelalawan District, Pelalawan March 2011
Regency, Riau Regency. Riau Re-Certified on
1 March 2018
Sei Lala Estate’ Ukui Village, Ukui *Split From Ukui
District, Pelalawan & Sogs Estate
Regency. Riau Since 1 January
2019
Ukui (Plasma) Ukui & Lubuk Batu Centfied on 1
Jaya District, March 2011
Pelalawan & Inhu Re-Certfied on
Regency. Riau 1 March 2016
Uk 11 Mall Ukui Vilage. Ukui Soga Estate Ukui Village, Ukui Certified on 1
District, Pelalawan District, Pelalawan March 2011
Regency, Riau Regency. Riau Re-Certified on
1 March 2016
Ukui (Plasma) Ukui & Lubuk Batu Certfied on 1
Jaya District, March 2011
Pelalawan & Inhu Re-Certified on
Regency. Riau 1 March 2016
Tungkal Ulu Pulau Pauh / Tungkal Ulu Pulau Pauh / Certfied on 15
Ml Penyabungan / Estate Penyabungan / August 2012
Merlung Vilage. Merlung Village, Re-Certification
Tungkal Ulu Tungkal Ulu District, on August 2017
Distnict, Tanjung Tanjung Jabung
Jabung Regency, Regency. Jambi
Jambi Tungkal Ulu Renah Mendalo, Certfiedon 11
(Plasma) Merlung, Muara July 2013
Papalik District, Re-Certification
Tanjung Jabung on August 2017
Barat Regency,
Jambi
Muara Bulian | Singoan / Bukit San | Muara Bulian Singoan / Bukit San / Certfied on 28
Mil ! Bulian Jaya Estate Bulian Jaya Village, August 2012
Village, Muara Muara Bulian / Re-Certification
BuEan / Pemayung Pemayung District, on August 2017
District, Batang Batang Har Regency,
Hari Regency, Jambi

Representative : lvan Novrizaldie
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Time bound
ameoruin | wilAdaess | Mamsstswmy | Ese or | sas
3
Jambi Muara Budian Maro Sebo liir Certfied on 12
(Plasma) District, Batanghari July 2013
Regency, Jambi Re-Certification
on August 2017
Topaz Mill Petapahan Village, | Topaz Estate Petapahan Village, Certified on 30
Tapung District, Tapung District, March 2015
Kampar Regency, Kampar Regency.
Riau Riau
Taman Raja Lubuk Bemai/ Taman Raja. Lubuk Bemai / Certified on 20
Mil Kampung Baru / Badang & Bernai | Kampung Baru / February 2015
Pelabuhan Dagang | Estate’ Pelabuhan Dagang / *Bemnai Estate
| Pematang Pauh Pematang Pauh Spiit From
Vilage, Tungkal Ulu Viage, Tungkal Ulu Taman Rajs &
District, Tanjung District, Tanjung Badang Estate
Jabung Regency, Jabung Regency. Since 1 January
Jambi Jambi 2019
Segat Mill Langkan / Segati Estate Langkan / Penarikan / | Main Audtin | NPP & RaCP is
Penarikan / Tambak / Sotol 2014 still in Progress
Tambak / Sotol Vilage. Langgam Re-Audit 2022
Village, Langgam District, Pelalawan (Waiting for
District, Pelalawan Regency. Riau Concept Note)
Regency, Riau
Gondai Estate Pangkalan Sark / Main Audtin | NPP & RaCP is
Baru Village, 2014 still in Progress
Langgam / Siak Hulu Re-Audt 2022
District, Pelalawan / {Waiting for
Kampar Regency. Concept Note)
Riau
Penarikan Penarikan Village, | Penarikan Estate® | Penarkan / Tambak *Main Auditin | NPP &RaCPis
Mil Langgam District, Vilage. Langgam 2014 still in Progress
Pelalawan District, Pelalawan Re-Audt 2022
Regency, Riau Regency. Riau {Waiting for
Concept Note)
Tanah Datar | Tanah Datar Tanah Datar Tanah Datar Petatal Certfied on 18
Ml Petatal Village, Estate Vilage, Talawi May 2015
Talawi District, Distrct, Asahan
Asahan Regency. Regency. Nerth
North Sumatera Sumatera
Bahilang Estate Bahilang V#age, 2022 *Bahilang Estate
Tebing Tinggi Distnict, On Process
Serdang Bedagai RaCP
Regency. North (Recertifcation
Sumatra 2020)
Aek Nabara 51-53/ Sukadame | A=k Nabara 51-53/ Sukadame Certified on 6
Mal Village, Biah Hulu/ | Estats Vilage, Bilah Hulu / March 2015
Kota Pinang Kota Pinang District,
District, Labuhan Labuhan Batu
Batu Regency, Regency, North
North Sumatra Sumatra
Teluk Panjie | Teluk Panjie Teluk Panpe Teluk Panje Village, Certified on 21
Mil Village, Kampung Estate (3,885 Ha) | Kampung Rakyat April 2015
Rakyat District, Teluk Panje District, Labuhan 2022 HGU is still in
Labuhan Batu Estate (801 Ha) | Batu Regency, North Process
Regency, North Sumatra
Sumatra
Peranap M# | Simelnyang /Pauh | Peranap Estate Simelinyang / Pauh Certifiedon 7
Ranap / Sengkilo Ranap / Sengkilo January 2015

Representative : Ilvan Novrizaldie
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Latest Update : 1 July 2021
Time bound
Name of Mill | Mill Address | Name of Supply e for Status
certification
Village, Peranap Vilage, Peranap
District, Indragiri Distnict, indragin Hulu
Hulu Regency, Regency. Riau
Riau
Peranap (Plasma) | Smelinyang / Pauh Certfiedon 18
Ranap / Sengkilo August 2018
Vilage, Peranap
Distnict, Indragn Hulu
Regency. Riau
Bungo Tebo Tuo Sumai / Sungai | Bungo Tebo Tuo Sumai/ Sungai Certified on 3
Ml Rambai Village, Estate Rambai Village, PWK December 2015
PWK Sumai / Tebo Sumai / Tebo Ulu
Ulu District, Bungo District, Bungo Tebo
Tebo Regency, Regency. Jambi
Jambi Bungo Tebo Tuo Sumai/ Sungai Certfiedon 7
(Plasma) Rambai Village, PWK February 2017
Sumai/ Tebo Ulu
District, Bungo Tebo
Regency. Jambi
Tanjung Kampung Padang Tanjung Selamat | Kampung Padang Certfied on 26
Selamat M@ Viliage, Biah Hilr Vilage, Bilah Hiir May 2015
District, Labuhan District, Labuhan
Batu Regency, Batu Regency, North
North Sumatra Sumatra
Pangkatan Sennah Village, Biah Certified on 26
Hilir District, Labuhan May 2015
Batu Regency, North
Sumatra
Gunung Rahuning Village, Pulau Maria Rahuning Village, Certfiedon 7
Melayu | Bandar Pulau Estate Bandar Pulau District, September 2015
District, Asahan Asahan Regency.
Regency, North North Sumatra
Sumatra
Gunung Gonting Mahala Ak Tarum & Gonting Mahala Certified on 8
Melayu Il Viliage, Bandar Batu Anam Estate | Vilage. Bandar Pulau July 2015
Pulau District, District, Asahan
Asahan Regency. Regency. North
North Sumatra Sumatra
Sentral Estate Gonting Mahala 2022 *Sentral Estate
Vilage, Bandar Pulau On Process
District, Asahan RaCP
Regency. North (Recertifcation
Sumatra 2020)
Negri Lama Il | Negr Lama Negn Lama Negr Lama Seberang - Certified on
Seberang Village, Vilage. Bilah Hiir 23 December
Bilah Hilir District, District, Labuhan 2018 as
Labuhan Batu Batu Regency, North Independent
Regency, North Sumatra Mill
Sumatra Ack Kuo Ack Korsik Village, - Auditin 2016
(2,088 Ha) Ack Natas District, as Mill and
Labuhan Batu Supply Base
Ask Kuo Regency. North HGU Complete
(501 Ha) Sumatra Audt at ASA 3
(2018)
Negr Lamal | Negr Lama *3" party which is | Negn Lama Seberang - Certified on 8
Seberang Village, excluded from Vilage, Bilah Hiir April 2015
Bilah Hilir District, scope of Distrct, Labuhan - Auditin 2016
Representative : lvan Novrizaldie
ey <o BNCEe 3 habit!
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PT INTI INDOSAWIT SUBUR
RSPO Membership Number : 1-0022-08-000-00
Latest Update : 1 July 2021

Time bound
Name of Mill |  Mill Address | Name of Supply e for Status
tificati
Labuhan Batu certification Batu Regency, North as
Regency, North Sumatra Indepencent
Sumatra Mill
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3.3 Details of Nonconformities
The nonconformities are listed below. The findings summary of the assessment by criteria are listed in Appendix A.

During remote audit raised 2 Critical nonconformities and during onsite assessment there were 1 Critical
nonconformities and 2 Minor nonconformities raised. The PT Inti Indosawit Subur — Muara Bulian POM submitted
Corrective Action Plans for the nonconformity. Corrective action plans with respect to the nonconformity was
reviewed by the BSI audit team and accepted.

The implementation of the corrective action plans to address the minor nonconformity will be followed up during the
next surveillance assessment. The implementation of the Corrective Actions for the Critical Nonconformity(ies) has
been verified for its effectiveness and closed accordingly. The below is the summary of the non-conformity raised
during this assessment.

Non-conformity

NCR Ref # 1928364-202007-M1 Date Issued 10 July 2020

Due Date 9 October 2020 Date of nonconformity 11 September 2020
Closure

Clause & Category RSPO INA NI 2020, Clause 3.4.3 Critical

(Critical / Minor)

Statement of
Nonconformity:

Review and updating upon result of analysis surface water quality of Singoan river,
related BOD value between Upstream and Downstream did not conducted.

Requirement Reference:

(C) The social and environmental management and monitoring plan is
implemented, reviewed and updated regularly in participatory way.

Objective Evidence:

Based on Environmental Management and Monitoring Report (Laporan RKL-RPL)
period Semester 1-2019 stated "result of monitoring on Singoan river still comply
with required threshold".

According to Result of Water Quality Analysis by accredited laboratory Sucofindo
dated 22 November 2018, BOD result: Upstream: 7.56 mg/L; Downstream: 6.08
mg/L. Result of Water Quality Analysis by accredited laboratory Sucofindo dated 7
June 2019, BOD result: Upstream: 5.05 mg/L; Downstream: 5.30 mg/L.

Threshold reference: PP No. 82 Tahun 2001 (BOD River Class 1: 3 mg/L).

Corrections:

Make a revision to environmental monitoring report on part of analysis against the
result of water quality threshold.

Root Cause Analysis:

- Result of environmental monitoring as well as threshold of current environment
situation are not inserted on management review agenda.

- Conduct the training and awareness to relevant officer concerning to add an
excellence analysis within the environmental report and its review.

Corrective Actions:

- Conduct the training and awareness to relevant officer concerning to add an
excellence analysis within the environmental report and its review.

- Conduct the monitoring and review on environmental report prior to submit to
relevant agency.

Assessment Conclusion:

14 August 2020:

Corrective action plan from Unit of Certification Muara Bulian POM has been
received by auditor team.
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11 September 2020
During the NCR Close out remote audit, auditor seen the evidence of revision on

environmental monitoring report (Laporan Pelaksanaan RKL-RPL Semester 2
Tahun 2019 and Semester 1 Tahun 2020) has been submitted to Environmental

Agency of Batanghari Regency on 10 August 2020.

Auditor seen that analysis of water quality threshold in the Environmental
Monitoring Report has been sufficient. Reference of the water quality during
environmental baseline assessment already added as comparison of the current
result.

According to the corrective action plan made by the client and evidence of
correction and clearly explanation provided during NC Close Out remote audit on
11 September 2020, the auditor team decides to Close out this Major NC
satisfactorily.

Non-conformity

(Critical (Major) / Minor)

NCR Ref # 1928364-202007-M2 Date Issued 10 July 2020

Due Date 9 October 2020 Date of nonconformity 11 September 2020
Closure

Clause & Category RSPO INA NI 2020, Clause 6.6.2 Critical

Statement of
Nonconformity:

Unit of Certification (Muara Bulian POM and its supply bases) unable to provide
the company procedure and policy related temporary worker (PHL)

Requirement Reference:

(C) Where temporary (Specified Time Work Agreement/PKWT) or migrant workers
are employed, a specific labour policy and procedures are established and evidence
of implementation is available.

Objective Evidence:

Unit of Certification employed temporary workers (Free Labour/PHL and Specified
Time Work Agreement/PKWT) on their operation (Mill and Estate). Based on
employee database period May 2020, there are 172 temporary worker at Muara
Bulian Estate; 23 temporary worker at Muara Bulian Mill and 23 temporary worker
at Muara Bulian Smallholders.

Unit of Certification has had Procedure of New Employment (SOP No. AA-HR-
305.2-R0, dated 1 Feb 2009). This procedure is for receiving new employee in
generally. However, specific related for temporary worker as required by P&C
RSPO.

Corrections:

Making coordination with Asian Agri HR team regarding addition of specific
mechanism on Employees Recruitment and Appointment procedure, particularly
on Specified Time Work Agreement/PKWT. This additional information as
supporting annexes of existing procedure (SOP-AA-HR-305-2-RO).

Root Cause Analysis:

Sustainability Department and HR Department have not coordinated upon the new
RSPO P&C 2020 Standard related employment procedure, therefore no evidence
can be provided during Re-Certification audit.
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Corrective Actions: - Will conduct regularly training and awareness regarding the new standard of
RSPO P&C 2020 to relevant Department.

- Updating several procedure periodically as per necessity.

Assessment Conclusion: 14 August 2020:

Corrective action plan from Unit of Certification Muara Bulian POM has been
received by auditor team.

11 September 2020

Memorandum #14a/ES-KMB/INT/07/2020, dated 1 July 2020 which is signed by
Senior Manager, concerning Guidance for Employees Recruitment and
Appointment or "Pedoman untuk Penerimaan dan Pengangkatan Karyawan PT.
Inti Indosawit Subur - Muara Bulian Group”.

This memorandum is part of supporting attachment of SOP-AA-HR-305-2-R0O, that
specific describes on Specified Time Work Agreement/PKWT and Free Labour/PHL.

On 25 August 2020, through Internal Memorandum No. 022/ESKMB/ INT/08/2020,
Unit of Certification conducting Awareness related to Guidance on Employees
Recruitment to all employees Mill, Estate and Smallholders. The Awareness has
been conducted on 3 September 2020 and attended by 20 employees.

Thereafter, Unit of Certification made evaluation to all employees that planned for
appointment as permanently. There are several parameter to be evaluated, such
as presence to work, output or work performance, etc. As many of 44 employees
are potentially to be appointed as permanent through the HR program. Submission
to HR Department will planned on next period (January - April 2021).

According to the corrective action plan made by the client and evidence of
correction and clearly explanation provided during NC Close Out remote audit on
11 September 2020, the auditor team decides to Closed out this Major NC
satisfactorily.

Non-conformity

NCR Ref # 2108332-202109-M1 Date Issued 8 September 2021

Due Date 7 December 2021 Date of nonconformity 4 December 2021
Closure

Clause & Category RSPO INA NI 2020, Clause 6.7.3 minor (Escalated to Major NC)

(Critical (Major) / Minor)

Statement of Based on field visit sampled, the organization has not been able to demonstrate

Nonconformity: the consistency of PPE usage to cover all potentially hazardous operations.

Requirement Reference: (C) Workers use appropriate personal protective equipment (PPE) which is
provided free of charge to all workers in the workplace, to cover all potentially
hazardous operations, such as pesticides application, machine operations, land
preparation, and harvesting. Sanitation facilities for those applying pesticides are
available, so that workers can change out of PPE, wash and put on their personal
clothing.

Objective Evidence: PT Inti Indosawit Subur — Muara Bulian has prepared the procedure of PPE - “SOP
Alat Pelindung Diri’ No: AA-SOP-OP- 101.3. The procedure stated that the company
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has provided adequate and appropriate protective equipment for all workers at
place of works, in line with the risk assessment.

During field visit to smallholder block at Hamparan 32 — Kavling/Block 31 KUD
Tuah Sakato and Hamparan 51 KUD Subur Makmur, auditor team found the FFB
transporter who carried out FFB loading activity was not wearing appropriate PPE
(safety boot) as per risk assessment.

Corrections: - Provide understanding or awareness again to all KUDs and FFB loaders and
transporter regarding the importance of using PPE

- Provide PPE shoes to loaders who don't have PPE

- Make a joint commitment to plasma/Smallholder FFB loaders and transport
drivers to comply with the use of PPE when working

Root Cause Analysis: Lack of awareness from the FFB loaders and transporter on the importance of
using PPE for occupational safety and health, in addition lack of monitoring and
supervision by mandor in the field.

Corrective Actions: - Provide understanding or awareness again to all KUDs and loaders about the
importance of using PPE

- Make a joint commitment to plasma/Smallholder FFB loaders and transport
drivers to comply with the use of PPE when working

- Monitoring and supervision by mandor in the field during FFB transport

Assessment Conclusion: During NCR close out verification, sighted the evidence of correction and corrective
action plan implementation:

- Company has conducting socialisation for understanding and awareness to all
KUD and FFB loaders and transporter regarding the importance of using PPE
on 27 - 28 September 2021. Socialization were attended by KUD official and
FFB transporter and loader. Evidence of socializartion can be shown during
audit such as attendance list. Sample seen for socialization at KUD Budi Sari,
KUD Barokah, KUD Makmur Rezeki and Koperasi Tuah Sakato. Interview with
sample FFB transporter/loader during audit confirmed that they have socialized
regarding the importance of PPE usage during working and their responsible
to use PPE accordingly during working.

- Company has provide the PPE (Safety helmet and AP Boots Shoes) for FFB
transporter and FFB loader. PPE provide during socialisation on 27 — 28
September 2021. Evidence of PPE provision can be demonstrated during audit.
Sample of PPE provision can be sighted for KUD Budi Sari, KUD Barokah, KUD
Makmur Rezeki and Koperasi Tuah Sakato.

- KUD official and head of KUD/Koperasi together with all FFB transporter and
loader has made the commitment to comply with the use of PPE during
working. The commitment signed by head of KUD, Transporter representative
and representative of PT Inti Indosawit Subur — Muara Bulian. Commitment
letter are documented in “Berita Acara”. Evidence of commitment sighted
during verification audit:

v/ Berita Acara No. 50/Kop-TS-TS/IX/2021 dated 24 September 2021,
Koperasi Tuah Sakato

v’ Berita Acara dated 27/09/2021, KUD Barokah
v’ Berita Acara dated 27/09/2021, KUD Budi Sari
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v Berita Acara No. 10/KUD/MR/IX/2021 dated 24 September 2021, KUD
Makmur Rezeki

v’ Berita Acara No. /KUD/SM/IX/2021 dated 24 September 2021, KUD Subur
Makmur

v' Berita Acara No. 17/KUD/KL/IX/2021 dated 24 September 2021, KUD Karya
Lestari

- KUD/Koperasi with PT Inti Indosawit Subur (through field mandor and head of
Kelompok Tani) has program to monitor the PPE usage during working in the
field in particular during FFB transport and loading to ensure that PPE use
appropriately and accordingly. Monitoring of PPE usage documentation record
in “Monitoring Penggunaan APD”. Sample seen for PPE usage monitoring
implementation:

v" Monitoring Penggunaan APD Koperasi Tuah Sakato: Kelompok Tani 21;
dated 21/11/2021; vehicle number BH 8436 BU; driver Amir; FFB loader:
Asnawi, Deni; PPE use during working: AP Boot (Ok), Safety helmet (ok);
monitor by Head of Kelompok Tani 21 (Koni)

v" Monitoring Penggunaan APD KUD Barokah: Kelompok Tani 82, dated
02/12/2021; vehicle number: BH 8216 BL, B 9410 TYX, BH 8038 BU; driver
Jamal, Amin, Roki; FFB loader: Budi/Adi, Oman/Sudar, Roki/Sudar; PPE use
during working: AP Boot (Ok), Safety helmet (ok), monitor by Head of
Kelompok Tani 82 (Kuswaii)

v Monitoring Penggunaan APD KUD Karya Lestari: Kelompok Tani 65, dated
29/11/2021; vehicle number: BH 8637 AV, BH 8040 BJ, BH 8184 YX; driver
Tukiyat, Agus, Bowo; FFB loader: Hengki/Adi, Yanto/Sobri, Galih; PPE use
during working: AP Boot (Ok), Safety helmet (ok), monitor by Head of
Kelompok Tani 65.

Based on above evidence and information auditor conclude that the correction and
corrective action has been satisfactory implemented. The NC has been closed on
4 December 2021.

Non-conformity

(Critical (Major) / Minor)

NCR Ref # 2108332-202109-N1 Date Issued 8 September 2021
Due Date Next Assessment Date of nonconformity -

Closure
Clause & Category RSPO INA NI 2020, Clause 3.3.2

Statement of
Nonconformity:

Unit of certification has not been able to prove the consistency of procedures
implementation.

Requirement Reference:

A mechanism to check consistent implementation of procedures is in place.

Objective Evidence:

According to the VE Report that held on 5 — 12 July 2021, there was a finding
related to low evacuation of EFB in mill (finding no 14). According to the action
plan of VE visit the mill has evacuated the EFB stacking.

During the field visit, auditor found that the EFB station is full and spill over to the
ground.
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Corrections: Creating a good freight transportation system so that EFB transportation runs
smoothly
Root Cause Analysis: The lack of smooth transportation for FB transportation due to limited

transportation units

Corrective Actions: - FFB transport truck is required to transport EFB after unloading FFB at the Mill
- Carrying out EFB transportation on Sundays and giving premiums to drivers

- Give the premium/compensation to FFB truck from CSV and Plasma/Smallholder
truck who carrying EFB

Assessment Conclusion: The effectiveness of correction and corrective action will be verified in the next

assessment.

Non-conformity
NCR Ref # 2108332-202109-N2 Date Issued 8 September 2021
Due Date Next Assessment Date of nonconformity -

Closure
Clause & Category RSPO INA NI 2020, Clause 7.3.2
(Critical (Major) / Minor)
Statement of Certificate holders has not consistent on implementation proper disposal of waste
Nonconformity: material, according to procedures

Requirement Reference: Proper disposal of waste material, according to procedures that are fully
understood by workers and managers, is demonstrated.

Objective Evidence: PT Inti Indosawit Subur — Muara Bulian POM has prepared a procedure to handle
hazardous waste titled “Prosedur Penanganan Limbah B3” No. AA-KLO6-EFP
explains methods to collecting the waste, recording in balance and disposal
through licensed third-party transporter.

However, during field visit at Muara Bulian Estate, the auditor team found some

(5 Jor 6) used oil drums behind the material warehouse were not placed at
temporary storage of hazardous waste.

Corrections: - Immediately evacuate the used oil drums behind the material warehouse to the
temporary licenced hazardous storage

- Recording in the hazardous Waste logbook for further transportation according
to the period

Root Cause Analysis: Lack of awareness and understanding from warehouse staff and workshop
employees regarding hazardous waste management

Corrective Actions: - Giving back understanding to warehouse staff and workshop employees
regarding hazardous Waste management.

- Monitoring of hazardous waste management

Assessment Conclusion: The effectiveness of correction and corrective action will be verified in the next
assessment.
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Opportunity for Improvements

OFI #

Description

OFI 1 | Nil

Positive Findings

PF #

Description

PF1 Nil

3.3.1 Status of Nonconformities Previously Identified and Observations

Nonconformity

NCR Ref # 1782771-201905-M1 Date Issued 27 May 2019

Due Date 26 August 2019 Date of nonconformity | 8 August 2019
Closure

Clause & Category RSPO P&C 2013, INA-NI September 2016, Indicator 1.2.1 Major

(Major / Minor)

Statement of
Nonconformity:

Based on verification documents and interview, it found that determination of type
of documents that are publicly accessible is not in accordance with the requirement
of P& CRSPO 1.2.1

Requirement Reference:

Publicly available documents shall include, but are not necessarily limited to:
a) Land titles/user rights (Criterion 2.2)
b) Occupational health and safety plans (Criterion 4.7)

¢) Plans and impact assessments relating to environmental and social impacts
(Criteria 5.1, 6.1, 7.1 and 7.8)

d) HCV documentation (Criteria 5.2 and 7.3)

e) Pollution prevention and reduction plans (Criterion 5.6)
f) Details of complaints and grievances (Criterion 6.3)

g) Negotiation procedures (Criterion 6.4)

h) Continual improvement plans (Criterion 8.1)

i) Public summary of certification assessment report

j) Human Rights Policy (Criterion 6.13).

Objective Evidence:

Based on document verification “Daftar Dokumen dan Informasi Untuk Diakses
Publik PT Into Indosawit Subur January 2019", some type of documents are not
publicy available, such as :

- Amdal
- Land titles/user rights
- Identification of HCV and Reporting document
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- Conservation management plan document
- Details of complaints and grievances
- Etc.

Corrections: Management PT IIS — Muara Bulian has made revision of “Daftar Dokumen dan
Informasi Untuk Diakses Publik PT Inti Indosawit Subur” dated 15 July 2019. List of
document publicly available (government, NGO, society/community, KUD) among
others:

- Land titles/user rights (HGU, Izin lokasi, Izin prinsip, IPKH)

- Occupational health and safety plans (Laporan Pelaksanaan P2K3 dan program
K3)

- Plans and impact assessments relating to environmental and social impacts
(AMDAL and SIA)

- HCV documentation (Laporan identifikasi HCV)
- Pollution prevention and reduction plans (Program Manajemen Lingkungan)

- Details of complaints and grievances (Detail Logbook Keluhan Karyawan dan
Pelanggan)

- Negotiation procedures (SOP Penanganan Informasi Keluhan, Konflik lahan
di

- Continual improvement plans (Continous Improvement Program)
- Public summary of certification assessment report (Public Summary Report
RSPO)
- Human Rights Policy (Kebijakan Perusahaan)
Sustainability team has deliver the training on 2 August 2019 regarding minimum

requirement of document publicly available according to RSPO P & C indicator 1.2.1.
Training record were available and can be demonstrated during verification audit.

Root Cause Analysis: Humas (Public relation) as a PIC whose made a list of documents that are publicly
accessible by stakeholder has not aware the minimum requirement of P & C RSPO
indicator 1.2.1; Humas determined the list of document publicly available based on
social needs and impact.

Corrective Actions: Monitoring the compliance of RSPO P & C requirement through internal audit.
Internal audit program has been made for 2019 with frequency 2 times a year. In
2019 internal audit performed on February 2019 and August 2019.

Assessment Conclusion: | Auditor conclude that company has effectively addressed the issue of non conformity
and the NC has been CLOSED on 8 August 2019.

During remote assessment ASA1_3 and onsite assessment ASA1_4 confirmed that
company remain consistent to provide the publicly available documents according
to RSPO requirement. Public Relation was the PIC to monitor the availability of
document for public. Monitoring of compliance to RSPO P&C requirement has been
implemented by internal audit, latest audit on 1 — 5 June 2020.

This Major NC remain closed.
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Nonconformity

NCR Ref # 1782771-201905-M2 Date Issued 27 May 2019

Due Date 26 August 2019 Date of nonconformity | 8 August 2019
Closure

Clause & Category RSPO P&C 2013, INA-NI September 2016, Indicator 4.6.7 minor

(Major / Minor)

Escalated to Major

Statement of
Nonconformity:

Muara Bulian Smallholder cannot demonstrate practice to minimize risk and negative
impact on application of pesticides.

Requirement Reference:

Principle 4 - Use of appropriate best practice by growers and millers

Indicator 4.6.7 Application of pesticides shall be by proven methods that minimize
risk and negative impacts.

Objective Evidence:

During field Visit at Koperasi Tuah Sakato Hamparan 33 Kavling 103, Kavling 102,
Kav. 107, Kav 106, and Hamparan 22 Kavling 547, 548 Auditor found that the weeds
control were not efectively implemented by TUS team and the weeds condition well
ground over the plots.

During field visit at Koperasi Tuah Sakato Hamparan 26 Kavling 528 auditor found
that weeds control performed by blanket spraying (not comply with the best practice
of weeds control) and it was not checked by Foreman/Plasma management.

It was indicated that the internal inspection for smallholders plot using checklist
“BMP Plasma” were not effectively implemented.

Corrections:

- Management Plasma Muara Bulian has taken action by performing weeds control
in the area of smallholder plots which uncontrol. Weeds control performed by
TUS team on 15 July 2019 at Koperasi Tuah Sakato Hamparan 33 Kavling 103,
Kavling 102, Kav. 107, Kav 106, and Hamparan 22 Kavling 547, 548. Evidence
of weeds control can be demonstrated during verification audit and record of
weeds control in realization of “Rencana kerja Harian (RKH) Tim Unit Semprot
Kebun Plasma Muara Bulian. Weeds control found effectively implemented.

- To address the financial problem of smallholder member to follow the TUS
program, Management Plasma Muara Bulian has made Bank account and
collective cash for smallholder member and manage by each KUD
(cooperatives), Bank Account No. 3553**** on behalf “Tabungan Team Unit
Semprot Koperasi”. The Bank Account purpose to collect the cost saving from
each smallholder member each month before they receive the FFB payment with
saving as much as IDR 100,000/mount. The saving amount has been agreed by
all KUD and member through “Surat Kesepakatan Bersama” which stated that
KUD and its member are willing to saving their FFB earn each month as much
as IDR 100,000 for weeds control cost.

- Management Plasma Muara Bulian has issued the Memorandum No. 071/KLM-
INT/VII/2019 dated 15 July 2019 to Field Foreman which stated Plasma Muara
Bulian are prohibited the Blanket spraying and will give the skorsing/punishment
to Field Foreman whose let the TUS team performing blanket spraying.
Management Plasma Muara Bulian also give the socialization and awareness to
the smallholder member regarding the standar of weeds control according to
the best management practice agronomy and procedure. Socialization
conducted to KUD Tuah Sakato on 20 July 2019 and 6 August 2019, evidence

..making excellence a habit’

Page 38 of 217




bsi.

PF441
RSPO P&C Public Summary Report
Revision 12 (Jun 2021)

of socialization can be demonstrated (attendant list, socialization content and
photo documentation). During field audit and interview with smallholder
member Koperasi Tuah Sakato Hamparan 26 Kavling 528, he aware and
understand regarding the standard of weeds control according to the best
management practice and he realize that blanket spraying was prohibited.

- Management of Plasma Muara Bulian reaffirms and re-emphasizes the plasma
plot inspection program conducted by the foreman and assistant so that the
inspection is carried out correctly according to inspection standards and a follow-
up to the results of the field inspection is carried out.

Root Cause Analysis:

- Smallholder member cannot provide the cost for weeds control by TUS/has a
financial problem so that they didn’t follow the TUS program.

- Smallholder member unsatisfied with TUS team performance, because
smallholder member deemed that the effective weeds control is blanket spraying
while TUS team only selected spraying in the circle and path. Smallholder
member ask team TUS to performed blanket spraying.

- Inspection program has been made by Management plasma, however there is
no follow up action regarding the finding and inspection result in smallholder
kavling

Corrective Actions:

Performing the regular inspection to smallholder kavling accordingly as per
inspection program and conduct the evaluation and follow up action as per
inspection result. Sample seen in latest inspection at KUD Tuah Sakato on 11 and
12 July 2019 at Hamparan 22 and 33. It was found several plots need to control
immediately by TUS team. Evaluation and action to follow up the inspection result
has been made as record in “Notulen Evaluasi Inspeksi Internal Kavling Petani
Plasma” dated 22 July 2019.

Assessment Conclusion:

Auditor conclude that company has effectively addressed the issue of non conformity
and the NC has been CLOSED on 8 August 2019.

During remote assessment ASA1_3 and onsite assessment ASA1_4 confirmed that
smallholder plots and the pesticide usage are managed by PT Inti Indosawit Subur
— Muara Bulian. Plantation upkeeping conducted by TUS team (Tim Unit Semprot —
Spraying workers team) of PT Inti Indosawit Subur — Muara Bulian. Inspection
program to smallholder plots by company has been implemented accordingly.

This Major NC remain closed.

Nonconformity

NCR Ref # 1782771-201905-M3 Date Issued 27 May 2019

Due Date 26 August 2019 Date of nonconformity | 8 August 2019
Closure

Clause & Category RSPO P&C 2013, INA-NI September 2016, Indicator 4.8.2 Minor

(Major / Minor)

Escalated to Major

Statement of
Nonconformity:

Lack of evidence the records of training for each spraying operator in Muara Bulian
Smallholder's has been maintained

Requirement Reference:

Records of training for each employee shall be maintained

..making excellence a habit’

Page 39 of 217




bsi.

PF441
RSPO P&C Public Summary Report
Revision 12 (Jun 2021)

Objective Evidence:

Group Manager has shown the list of “Tim Unit Semport (TUS)", there is 29 workers
who have conducted the spraying application in Smallholder.

However, record training for each applicator has not shown for the training period
which was carried out before 2018 (last audit ASA-1.1) —there just shown the record
for training related to handing of “limited pesticides” has carried out on 8th May
2018 that was attended by 19 workers from plasma Muara Bulian.

Corrections:

Plasma Muara Bulian management has taken action by performing the training of
pesticide/herbicide handling to all spraying workers. Training deliver by Manukar
Purba (Asisten Pembina plasma) and Rico Santoso Pakpahan (Asisten Sustainabilty)
on 1 August 2019, attend by 29 spraying workers and 2 field foreman. Evidence of
training can be demonstrated (attendant list, minutes of training, photo
documentation). Interview with spraying workers Tunirah, Tohiro and Sutiarni
indicated that they have understanding on herbicide/pesticide handling. Record of
personal training also can be demonstrated for each spraying workers.

Root Cause Analysis:

There was a new employee recruitment (10 workers) of TUS team Plasma Muara
Bulian after May 2018. In addition Plasma Muara Bulian has not been trained the 10
new spraying workers regarding pesticide/herbicide handling.

Corrective Actions:

Prepare the work instruction particularly for new spraying workers recruitment in
“Work instruction Peningkatan Kompetensi Tenaga Semprot Plasma Kebun Plasma
Muara Bulian, dated 11 July 2019”. Work instruction determined that training of
herbicide handling for spraying workers shall be performed in time of hew employee
hiring (minimum one day before they work/perform their job) and training once a
year of refreshment for all TUS team.

Assessment Conclusion:

Auditor conclude that company has effectively addressed the issue of non conformity
and the NC has been CLOSED on 8 August 2019.

During remote assessment ASA1_3 and onsite assessment ASA1_4 confirmed that
smallholder record training are well maintained including the record of spraying
workers training. Sample seen spraying training held on Mach to May 2021.

This Major NC remain closed.

Nonconformity

NCR Ref # 1782771-201905-M4 Date Issued 27 May 2019

Due Date 26 August 2019 Date of nonconformity | 8 August 2019
Closure

Clause & Category RSPO SCCS, June 2017 - General Chain of Custody Requirement-Clause 5.3.2

(Major / Minor)

Statement of
Nonconformity:

Internal audit RSPO SCCS in PT. Inti Indosawit Subur — Muara Bulian POM was not
effectively carried out, as per organization's own procedure.

Requirement Reference:

The site shall have a written procedure to conduct annual internal audit to determine
whether the organization;
i. Conforms to the requirements in the RSPO Supply Chain Certification Standard
and the RSPO Market Communications and Claims Documents.
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ii. Effectively implements and maintains the standard requirements within its
organization.

Objective Evidence:

Internal audit RSPO SCCS for year 2018 only carried out once dated 2-5 July 2018,
while SOP Traceability stipulated internal audit to be carried out twice per year.

Corrections:

Coordination with manager internal audit sustainability to made the audit program
for RSPO SCC twice a year as per procedure. PT IIS Muara Bulian has made the
audit programe for sustainability in "Rencana dan Realisasi Interlal Audit Pre and
Post 2019”, In the schedule Internal audit RSPO SCCS 2019 scheduled in February
and July 2019. First internal audit RSPO SCCS for Muara Bulian POM audit has been
conducted on 15 — 16 February 2019 and the second internal conducted on 23 — 24
July 2019. Latest internal audit on July 2019, there were 3 non conformities raised
and Muara Bulian POM has taken action by correction and corrective action and the
NC has been Closed. Evidence of Non conformity closing can be demonstrated.
Internal audit report can be demonstrated and following the standard RSPO SCCS
2017.

Root Cause Analysis:

Internal audit RSPO SCCS was conducted integrated with other system (RSPO P &
C, SMK3) which conducted once a year by internal auditor and not refer to Procedure
“SOP Traceability AA-MPM-OP-1400.17-R6 dated 1 September 2017” that require
twice a year.

Corrective Actions:

Maintain the schedule of internal audit RSPO SCCS twice a year and regularly review
the internal audit report.

Assessment Conclusion:

Auditor conclude that company has effectively addressed the issue of non conformity
and the NC has been CLOSED on 8 August 2019.

During remote assessment ASA1_3 and onsite assessment ASA1_4 confirmed that
Internal audit RSPO SCCS has been conducted accordingly as per Procedure of “AA-
SOP-ES-6001-R5 dated 1 August 2020”. According to internal audit procedure,
internal audit conducted once a year considering the critical area. The latest internal
audit conducted on 16 — 22 February 2020. Internal audit report were evident, there
is no issue and nonconformity raised during internal audit. Internal audit result was
review and discuss in the Management review.

This Major NC remain closed.

Nonconformity

NCR Ref # 1782771-201905-M5 Date Issued 27 May 2019

Due Date 26 August 2019 Date of nonconformity | 8 August 2019
Closure

Clause & Category RSPO SCCS, June 2017 - General Chain of Custody Requirement-Clause 5.5.2

(Major / Minor)

Statement of
Nonconformity:

PT. Inti Indosawit Subur-Muara Bulian POM cannot demonstrate there is control over
outsourced transporter.

Requirement Reference:

Sites which include outsourcing within the scope of their RSPO Supply Chain
certificate shall ensure the following:
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a) The site has an agreement or contract covering the outsourced process with
each contractor through a signed and enforceable agreement with the
contractor. The onus is on the site to ensure that certification bodies (CBs) have
access to the outsourcing contractor or operation if an audit is deemed
necessary.

i. The site has a documented control system with explicit procedures for the
outsourced process which is communicated to the relevant contractor.

Objective Evidence: PT. Inti Indosawit Subur cannot demonstrate there is control upon outsourcing
transporter:

a) PT. Inti Indosawit Subur cannot demonstrate an agreement or contract covering
the outsourced process with each contractor through a signed and enforceable
agreement with the contractor. The onus is on the site to ensure that
certification bodies (CBs) have access to the outsourcing contractor or operation
if an audit is deemed necessary.

b) PT. Inti Indosawit Subur cannot demonstrate control system and communicated
the outsourced transport contractor.

Corrections: - PT IIS Muara Bulian has made the new agreement contract with transporter “PT
Mitra Abadi Damai” dated 2 August 2019. The contract agreement has covered:

v' Outsourced process with transporter including right and responsibility
between two parties

v" Transporter is committed to comply with RSPO SCCS standard and following
the regulation

v' Transporter is willing to be audited by Certification Body as necessary
concerning on RSPO SCCS.

Agreement contract has been signed by two parties both PT IIS — Muara Bulian POM
(on behalf PT Inti Indosawit Subur Group) and PT Mitra Damai Abadi.

- PT IIS Muara Bulian has a procedure to contr